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INTRODUCTION

The World Health Organisation recommends that homes be heated to 18°C, and states
that the risk of respiratory illness increases once the temperature drops below 16°C.
(Healthy Homes Report, Bay Of Plenty, 2007 — 2012, cited in King, 2008).

Research into energy use in New Zealand confirms that New Zealand houses have
lower temperatures in winter than houses in other countries with similar temperate
climates (King, 2008). According to the Energy Efficiency Conservation Authority more
than 50% of homes in New Zealand have no insulation and 235,000 of those are
occupied by people of low socioeconomic status.

Meanwhile, New Zealand has one of the highest rates of respiratory problems in the
OECD (Underhill, 2008). In addition, the average overnight temperature in New Zealand
for pre 1978 dwellings is 13.2°C, which is low enough to increase the risk of myocardial
infarction (heart attack). The average overnight temperature of post 1978 dwellings is
little better at 14.5°C (Saville-Smith, 2008).

The inadequate level of insulation in New Zealand homes and the significant ill health
effects that are associated with cold house temperatures is a major public health issue.

To help address this issue Toi Te Ora - Public Health Service in partnership with the
Lakes District Health Board, Rotorua District Council, and Energy Options Charitable
Company, initiated the first Healthy Homes Hui in 2007. This inaugural hui was initiated
based on surveys of a selection of people throughout the country currently working on
and/or researching healthy homes projects.

Following the success of the 2007 hui and the enthusiasm of participants, Toi Te Ora
and its supporting partners (hereafter known as the ‘organising committee’) initiated a
second hui in 2008 called ‘Healthy Homes Heats Up.’

The main goal of the 2008 hui was to “strengthen strategic alliances and interagency
networks to promote healthy housing and healthy homes and to deliver healthy housing
and homes projects.”

This report evaluates the outcomes of the ‘Healthy Homes Heats Up 2™ National Hui
2008’ and whether or not this goal was achieved.




METHOD

The evaluative method was similar to what was used for the 2007 Healthy Homes Hui.
Each participant was asked to fill in a questionnaire designed to gauge their satisfaction
with all aspects of the hui (see Appendix 2).

The first part of the questionnaire asked participants to rate specific aspects of the hui
along a five point Likert scale ranging from strongly disagree (1) to strongly agree (5).
The second part of the questionnaire asked participants to provide qualitative feedback
on specific aspects of the hui.

The main objectives for this evaluation were to:

measure participant satisfaction with the hui in general

measure participant satisfaction in regards to networking opportunities

measure participant satisfaction regarding the quality of information sharing and
opportunities to discuss a Healthy Homes strategic direction

Using the information collected through the above methods, the operation and
implementation of the Healthy Homes Heats Up Hui 2008 were examined, the results
analysed and themes and patterns identified.

Whilst the surveys are not statistically robust due to the small sample size, this was
taken into consideration when interpreting results.




RESULTS

Participant Satisfaction

Results, as illustrated by in the table below, indicate that the hui was highly successful.
For example, greater than 90% of participants found that:

their knowledge of Healthy Homes Projects had been increased and that an
understanding of addressing healthy homes has been strengthened among

stakeholders nationally

the speakers were appropriate and the content interesting

the hui was well organised
the venue was appropriate

the registration process was smooth and informative

In addition to these positive results, 94% of participants either agreed or strongly agreed
that networking opportunities were plentiful. This is a promising finding given that the
project goal was to “strengthen strategic alliances and interagency networks to promote
healthy housing and Healthy Homes and to deliver healthy housing and homes projects”.

healthy homes among stakeholders
nationally

; Strongly . : Strongly

Questions Disagree Disagree Neither Agree Agree
I am fully satisfied with the venue, and it met 204 5% 31% 62%
the requirements of the hui
The registration process was smooth and 6% 350 59%
informative
I am fully satisfied with .the food supplied 204 6% 13% 27% 5204
and it met my dietary requirements
I experlenced the hui as being well 2% 33% 65%
organised
There was plenty of opportunity to network 204 4% 39% 550
with those | wanted to
The q_u_estion panel fully met my needs as 3% 14% 54% 200
a participant
The spgakers ~were appropri_ate and the 6% 38% 56%
content interesting and well delivered
| have increased my knowledge of healthy 204 204 4% 40% 5204
homes projects
| believe that an understanding of
addressing healthy homes has been 8% 59% 33%
strengthened among stakeholders nationally
| believe that an understanding of clean heat
is beginning to form, in terms of addressing 6% 2204 60% 12%

Table 1. Results from the participant questionnaires.




Qualitative Feedback

Participants were asked to provide comments, which in part form the basis of the
recommendations outlined later in this report. Listed below are some of the key themes
elucidated from the many comments:

Organisation and content of a subsequent hui:
perhaps a longer two day hui would be useful
an organised and facilitated forum for networking would be helpful
needed more formalised opportunities (e.g. workshops) to understand projects that
are happening in other places and opportunities to focus on interests

Plenary feedback:
24 participants found the Energy Efficiency Conservation Authority presentation most
helpful because (among other things) it provided a national overview, summarised
crucial central government funding issues, and was immediately relevant to the work
of many participants
13 participants found the Beacon presentation helpful for its focus on future
innovations and sustainability issues, and for its bigger picture perspective
11 participants found the Centre for Research Evaluation and Social Assessment
presentation helpful for providing a bigger picture perspective and for raising
important research issues
six participants considered that the Hutt Valley housing project was a successful
model and/or parralled their own work
four participants noted the value of hearing from householders who have benefited
from retrofitting project

Panel feedback:
the panel discussion was good but could have been longer
more discussion topics would have been better
it would have been helpful to have the panel discussion minuted
the panel discussion contained valuable information

Interest in supporting another similar hui:
many organisations expressed an interest in helping to organise future hui, which
seems to reflect a general interest in maintaining momentum

Strategic themes:
need greater representation from the South Island
need more representation from relevant government ministries
could include a health representative in panel discussions
could include representatives from landlord groups and architectural bodies as
speakers

In addition to these comments, respondents identified the following topics that could be
included in future hui:

exploring the realities faced, and the potential benefits of collaboration

the best use of government funding

policy issues and implications

including photographs of work in progress and audits of homes completed




DISCUSSION

Given the above results, it is clear that participants were satisfied with the hui in general,
with the opportunities they had for networking, and with the quality of information
sharing. Based on the original evaluation plan another ideal outcome for the hui was to
provide participants with opportunities to discuss a Healthy Homes strategic direction.
However, this outcome was harder to measure mainly because there was no question in
the evaluation form that explicitly addressed strategic issues. This highlights a potential
limitation with the questionnaire that may need to be addressed when developing similar
guestionnaires for future hui.

Although 60% of participants agreed that they believed an understanding of clean heat
in relation to healthy homes is beginning to form nationally, it is notable that 18% of
participants disagreed with this sentiment while a further 22% neither agreed nor
disagreed. It is also notable that no participants strongly agreed with this sentiment.
Based on these results future hui could perhaps place more emphasis on the need for
raising awareness among stakeholders about the importance of clean heat and Healthy
Homes. In other words, the question of how to get important stakeholders on board
with clean heat and Healthy Homes initiatives could be the driving topic of future hui.

The Healthy Homes Heats Up Hui 2008 did not use open space technology despite the
success of this technique during the 2007 hui. The main reason for not using open
space technology this time round was to allow more time for presentations from the
invited speakers and to allow time for informal networking sessions, both of which were
noted recommendations resulting from the 2007 hui, and both of which proved
successful based on the results above. In addition, time was allocated for a panel
discussion consisting of some of the invited speakers.

The panel discussion was driven by questions from participants who had the opportunity
to ask questions relevant to their own work. These questions not only sparked a variety
of responses from the panel members themselves but also resulted in participants
offering their own responses to the questions asked by other participants. Thus the
panel discussion doubled as a type of open forum for questions and responses among
all participants and delegates. However, the panel discussion was necessarily brief
given the time constraints of a one day hui. As noted above some participants felt that it
would have been helpful to have more time allocated to the panel discussion.

Overall the hui successfully met the goal and objectives as set out by the organising
committee and documented in the project implementation plan, which is shown by the
strongly positive results outlined above. Perhaps most assuring for the committee
however, is that a level of consolidation has formed such that the National Healthy
Homes Hui 2009 is to be hosted in New Plymouth by the Taranaki Healthy Homes
Group.

Such outcomes were exactly what the organising committee had hoped for and seem to
reflect a desire nationally for the continuation of a forum that is both sustainable and
beneficial. Common themes, as outlined above have indicated what worked well and
feedback, as outlined within the recommendations below, will lead to future
improvements.




CONCLUSION

It is clear that participants would like to see the continuation of a national hui. It is vital
that if the 2008 hui is to be improved upon, though very successful, that the below
recommendations be followed and integrated in 2009.

It appears the organising committee has done a good job organising and executing the
hui. However, it was the interest and enthusiasm from participants that made the day a
real success.

It is also clear that the organising committee has done a good job at consolidating the
hui, evidenced by it being taken up by the Taranaki Healthy Homes Group in 2009.

Given the enthusiasm of key stakeholders and the wider community, it is hoped that this
type of support continues in 2009 and beyond. Toi Te Ora and its supporting partners
would like to extend best wishes to the Taranaki Healthy Homes Group for their
endeavours in 2009.

RECOMMENDATIONS

Based on the evaluation forms received, key recommendations include;
extending the hui to two days to allow more time for speakers and to allow for a
wider focus
including workshops which help participants to focus on their particular areas of
interest
allowing more time for panel discussions
aiming for a broader national representation of delegates (e.g. including speakers
from the South Island)
aiming for more representation from relevant government ministries
placing more focus on how to get buy in from key stakeholders, such as landlords

APPROVED

(_ 1 ;l--%i[tm (s

Graeme Savage
Regional Manager
Toi Te Ora — Public Health Service

4 June 2009
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Hui Information
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Healthy Homes Heats Up
2nd National Hui 2008

HUI INFORMATION
Energy Events Centre, Rotorua
Wednesday 5 November

Tena koutou katoa. The Rotorua Healthy Homes Committee, an inter-agency group with
representatives from Lakes District Health Board, Toi Te Ora — Public Health Service,
Energy Options, Rotorua District Council, Health Rotorua PHO, and Rotorua Trust,
would like to invite you to attend the second national Healthy Homes Hui to be held at
the Rotorua Events Centre on Wednesday 5 November 2008.

OBJECTIVE

To provide an opportunity for people interested in housing and health, to share
learning and operational insights from community Healthy Homes / clean heat
projects.

Strengthen strategic networks.

WHO SHOULD ATTEND?

This hui is designed for people:
involved at a programme/project level with healthy, warm homes [e.g. PHUs,
PHOs, DHBs, MSD, NGOs, local councils]
who have an interest in healthy homes from the perspective of:
0 health of the population
0 energy efficiency
0 sustainability
organisations involved in retrofitting
interested in supporting and promoting the healthy, warm homes kaupapa.

REGISTRATION

Please note the following:
There is no registration fee to attend this hui.
Lunch and refreshments will be provided.
There is a lift and wheelchair facilities available.
If you require breastfeeding facilities please indicate this on your registration
form.




Conference Proceedings and our commitment to Sustainability: In
response to customer requests for soft copies of conference proceedings and in
line with our commitment to sustainable practices, all papers/presentations
(where permission has been obtained from the speaker) will be available on-line
after the conference. All attendees will be advised of the website link. Online
papers and information replace hard copies distributed on the day.

All participants are asked to please complete the attached registration form and return
by 22 October.
For all registration enquiries please phone Heather Black 07 349 7843.

Completed registration forms to be sent via:

Email: Heather.Black@lakesdhb.govt.nz
Fax: 07 349 7868
Or post to: Heather Black
Planning and Funding
Lakes District Health Board
Private Bag 3023
Rotorua

Presentations

1. Mike Underhill, CEO, EECA,
A time for action —an update on EECAs residential programmes
The latest developments in government policy including insulation to heating the $1b
and other trends such as the rentals and HERS etc.

2. Nick Collins, General Manager, Beacon Pathway Ltd,

“Moving beyond the Standard: Achieving a high standard of sustainability”
Beacon Pathway Ltd is a research consortium that's working to find affordable,
attractive ways to make New Zealand homes more sustainable: warmer, healthier,
cheaper to run and kinder to the environment. Beacon aims to bring about significant
improvements in the sustainability of New Zealand’s housing stock through sound
science-based research. As General Manager for Beacon, Nick Collins brings not
only twenty years experience in the building and construction industry, but also in-
depth knowledge of the latest building research.

3. Kay Saville-Smith,
Director of the Centre for Research, Evaluation and Social Assessment —
CRESA
Dwellings vs Household - What do we Need to Know?"
The research, monitoring and evaluation that so many of our community funders and
stakeholders want to do as part of their interest in healthy homes projects - taking a
realistic approach to practical and useful data collection.

Kay Saville-Smith is a sociologist and director of the Centre for Research, Evaluation
and Social Assessment — CRESA — which specialises in applied social research and
evaluation in public policy, community development and the built environment.

4. Hutt Valley Project




“Healthy Homes in Action, reflections on a current model” Iris Pahau, and Pia
Searancke

The Hutt Housing Forum is a collaborative partnership of the Tangata Whenua,
Community & Voluntary Sector, local and central government and Business. The
major projects the Forum is currently undertaking is the Healthy Homes, Healthy
People and the HCNZ's Healthy Homes Programme.

The Co-Chairs of the Hutt Housing Forum will present to the Conference, the history,
the infrastructure, the project development, the delivery and the lessons learned in
delivering these two projects along with the Older Persons Pilot which was
completed in 2007

Panel Discussion
There will be an opportunity for the hui participants to develop questions on the topics of:

Rentals / Tenants
Funding

Sustainability
Marketing and eligibility

Your questions will be put to a panel comprised of:
Panel Chair
Nik Gregg, GM for Energy Options

Panel Members
Kay Saville Smith, Nick Collins, Katie Mathison, Phil Squire
CRESA, BEACON, EECA, Energy Efficiency Community Network (EECN)
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Programme

Healthy Homes Heat= 1in
2nd National Hul 21

PROGRAMME OUTLINE

Energy Events Centre, Rotorua
‘ Wednesday 5 November
9.00 Registration, informal networking  Tea & coffee available on arrival
9.30 Welcome and opening Phyllis Tangitu, GM Maori Health, [MC],
Eru George, Pou Herenga, Lakes DHB
Opening address Mike Underhill, CEO, EECA

A time for action — an update on EECA’s
residential programmes

10.15 Householders Experience A householder recipient of a Healthy Homes
retrofit will talk of their experience

10.30 Morning tea Refreshments will be provided

11.00 Beacon Pathway — Retrofit 1000  Nick Collins

“Moving beyond the Standard: Achieving a
high standard of sustainability”

11.45 Preparation for afternoon Panel Prepare questions for the Panel
12.00 Lunch “Networking Lunch” opportunity to meet
and create relationships with other
delegates
1.00 CRESA - Director of the Centre Kay Saville-Smith
for Research, Evaluation and Dwellings vs Household - What do we Need to
Social Assessment Know?"
1.45 Hutt Valley Project Iris Pahau, and Pia Searancke

“Healthy Homes in Action, reflections on a
current model”

2.30 Afternoon tea Refreshments will be provided

3.00 Panel Discussion Panel Chair and Members

Nik Gregg, Kay Saville-Wood, Mike Underhill,
Nick Collins, and Phil Squire

3.45 Closing Where to for the 2009 Hui
Eru George, Pou Herenga, Lakes DHB

11
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Registration form

Healthy Homes Heats Up
2nd National Hui 2008

REGISTRATION FORM

Name: Position:
Organisation:
Primary area
of work:
Postal
address:
Work

phone:
Email:

What would you most like to get out of the
day?

Mobile:

Special dietary
requirements:
Special mobility / breastfeeding

or other requirements:

Do you wish to be added to participants list to be made available to all
attendees: Yes / No

YOUR FLIGHT DETAILS

Air travel to Rotorua

from:
. ] Arrival . .
Arrival date: time: Flight No:
gepellrture I_Depgrture Flight No:
ate: time:
Shuttle needed: From airport: Yes/No To airport: Yes/ No
ACCOMMODATION

Please contact Heather Black if you require a list of hotels or motels within walking
distance of the venue.

REGISTRATION

For all registration enquiries please phone Heather Black 07 349 7843

Please note there is no registration fee to attend this hui. Send your completed
registration forms via:

Email: Heather.Black@Ilakesdhb.govt.nz

Fax: 07 349 7868

13



Or post to: Heather Black ; c .
Planning and Funding Registrationsrequired by

Lakes District Health Board 22 October 2008

Private Bag 3023
Rotorua

Healthy Homes Heats Up
2nd National Huil 2008

LOCATION & MAP

A

From the North

From the East
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APPENDIX 2
Evaluation Form

Healthy Homes Heats Up
2nd National Hui 2008

Evaluation
Please rate your level of agreement with the following statements, based on
the continuum from strongly disagree (1) to strongly agree (5).
Write your answers in the column adjacent to each question.

There is room for your own comments on the reverse side of this form. Your time spent
doing this is valued and much appreciated.

Scale
Lo, 2 K T doviiiiiiiiiiiinn, 5
Strongly Disagree Neither Agree Strongly
Disagree Agree
Question Answer

I am fully satisfied with the venue, and it met the requirements of the Hui.

The registration process was smooth and informative.

| am fully satisfied with the food supplied and it met my dietary
requirements.

| experienced the hui as being well organised.

There was plenty of opportunity to network with those | wanted to.

The question panel fully met my needs as a participant.

The speakers were appropriate and the content interesting and well
delivered.

I have increased my knowledge of healthy homes projects.

| believe that an understanding of addressing healthy homes has been
strengthened among stakeholders nationally.

| believe that an understanding of clean heat is beginning to form, in terms
of addressing healthy homes among stakeholders nationally.

15



On your registration form you were asked what you wanted to get out of the day;

Did you get what you wanted out of the day? (circle) Yes No

What would you do to improve upon this hui?

Which speakers were most appropriate for your learning and why?

Would your organisation be interested in organising a future hui? (Provide your
organisation’s name)

Any other suggestions or feedback?

16
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